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SMI International Says Farewell to the
Cornerstone of the Space Mark Legacy

O

n March 31, 2002, SMI will
say farewell to our Logistics
Support Services Contract at
the United States Air Force Academy.
What began on November 1, 1991 as
Space Marks first services contract
will end after over 10 years of exceptional customer service and support to
the training mission of the United
States Air Force Academy. In that time,
the Space Mark Team established our
proud heritage of Integrity, Service,
and Excellence, The MARK of Quality. This benchmark of service
made Space Mark and now SMI, the
contractor of choice to our Government and commercial customers alike.
This contract has been the cornerstone
for our companys growth and continues to provide SMI with the reputation of providing the highest level of
customer support.
SMI wishes to pass on a special farewell to Mr. Bill Wood, the Project Manager. Mr. Wood was with SMI (and
Space Mark) for just over 10 years. It
was clearly his outstanding leadership
and partnering with the customer that
was behind the success of this contract.

The following achievements represent
this level of quality support:

 Received Outstanding Inspector General Report for the U.S.
Air Force Academy (USAFA) 
1992 & 1995.
 The U.S. Air Force Academy
was so pleased with SMIs
performance on the U.S. Air
Force Academy Base Logistics
Contract that on October 1,
1996 they negotiated a sole
source award to SMI for another five-year contract.
 Received Commendation Letter
From AETC Safety Board
President and 10ABW/CC for
Supporting T3A Aircraft Accident1997.
 One of the Three Most Successful HAZMAT Pharmacy Operations in the Air Force1996.
 Freight Supervisor Received
USAFA Superintendents
Above & Beyond Award
1996.

 Small Business Administration
(SBA) Region VIII Prime
Contractor of the Year1993.
 USAFA Base Logistics Contract
Total Quality Air Force
(TQAF)Best in the Air
Force1993.
 USAFA Logistics Safety
Awardswon all (1991-1998).
This contract will continue to stay
within the TAC family of companies,
as TekStar Corporation will become
the prime contractor for Logistics Support Services effective April 1, 2002.
We wish TekStar and our transitioning
employees best wishes and continued
success.
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Space Mark Australia
& Eden Technology

L

ast fall Space Mark
Australia discontinued
its business development
efforts in all areas, except
Eden Technology software
development and maintenance support. A New
Board of Directors was appointed for Space Mark
Australia and Eden Technology. Katrina Doring is
the Managing Director of
Space Mark Australia and Eden
Technology Board Members, L to R
Rick Anstey, Katrina Doring, Peter
Roberts, and Carol Yarnall.

Mary Langdon, Editor
Phone: 719.531.9090
Fax: 719.536.3560
Email: MLangdon@smiintl.com
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News from Down Under
Australian Federal Police
Embraces GEMS To Battle
White Collar Crime

uct that aids in the electronic gathering of
information and documentation to develop a brief of evidence.

Premier law enforcement agency
to roll GEMS out nationally

Eden expands Malaysian business

Eden Technology has sold one of its leading products to Australias premier law enforcement agency, the Australian Federal
Police.

InterSpace is produced by SMI
International Corporation,
Colorado Springs, Colorado. We
want to hear from you. Please
send any contributions,
questions, or comments to:

SMA as well as CEO of Eden Technology. The chair of the Board is Rick Anstey,
a computer entrepreneur who has been affiliated with SMI and Eden for several
years. Peter Roberts, the founder of Eden,
remains a director of both companies and
Carol Yarnall; President/CEO of SMI
rounds out the SMA Board. Eden has been
a profitable subsidiary for SMI since it
was purchased. It expanded its business
to New Zealand and Malaysia and has

The AFP has bought Edens General Evidence Management System (GEMS), a
product originally designed by a team of
the AFPs own investigators.
The GEMS purchase will allow the AFP to
manage the significant volumes of evidence
accumulated during the course of complex
investigations. It will also enable teams of
investigators from around the country to
work effectively on the same case.
It becomes one of a number of government agencies to purchase GEMS, a prod-
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Building on its success with the Royal
Malaysian Navy (RMN) Patrol Vessel
project, Eden is now expanding its Malaysian operation through additional
projects. These include an opportunity
with NGV who are currently building
Police Patrol Vessels and are providing the
associated logistics requirements. NGV
have decided to trial AMPS as their inservice support system for Malaysian
Marine Police Patrol Vessel project.
In the RMN Patrol Vessel project, AMPS
is being integrated with Configuration
Management software, Logistic Support
Analysis software and Life Cycle Costing models. This collection of integrated
logistics products is undoubtedly a first
in a major acquisition project, and AMPS
forms the backbone.
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prospects for expansion to other countries.
Andrew Venables has been marketing
Eden products in the U.S. and Canada and
has some exciting prospects on the horizon. Eden Technology will register itself
as a U.S. business, operating out
of Colorado in the near term.
The photos show the new board
at its late November meeting
and a few candid shots of the
Eden Teams monthly sharing
session.

Christchurch
Base Supply
Project

O

ur Christchurch New Zealand Project
folks completed another successful
flying season in Antarctica. Dave
Boudreau and his team work in
Christchurch and on the ice to keep aircraft parts supplied to the NY Air National
Guard who fly all the equipment/supplies
and people for the National Science
Foundations summer experiment season.
For four years now, the Team has been
complimented for their customer support.
The Guard has announced that it intends
to continue SMIs contract sole source for
another five years. A big Thank You and
Congratulations to our Christchurch
Team!
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Employees of
the Year

Edwards Air Force
Base, CA

2001

B

ill Hoffmans Logistics Material
Control Activity (LMCA) has been
receiving praise from its customers since
our operation started on May 1, 1998.

Joseph Neises
Edwards AFB, CA

LMCAs support of Research, Development, Test & Evaluation (RDT&E) has
been no less than outstanding. LMCA
personnel have received numerous written kudos from every level of management at Edwards.
The kudos have been to individuals as
well as the group. LMCA personnel have
provided training, forklift support, warehouse support, and customer support in
general far beyond our contractual obligations. LMCA support has saved their
customers an immeasurable amount of
money.

MaryAnn Jackson
KSC, FL

Instant
Recognition
ICO Richard Carlson
GSA Sacramento
(Photos not available)
ICO Renae Orton
GSA Sacramento
(Photo not available)
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Neil Masculinos RAMS/MSL operation
is another shining star. We turn around Air
Force investment (DIFM) assets much
more quickly than required by the contract. Processing accuracy is outstanding,
and is always improving.
Our support to the aircraft maintenance
and flying operation is more efficient than
our customers ever believed possible.
Maintenance personnel now seek our advice on courses of action to maximize aircraft support.
Theres not just one aircraft type here. We
support F-15s, F-16s, B-1s, B-2s, B-52s,
and a myriad of transport aircraft (which
includes transient aircraft). We also extend this level of support to Aircraft
Ground Equipment (AGE), and Communications operations.
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We are even providing support to customers we are not contracted to support, and
weve experienced no degradation in the
level of efficiency we support our customers. Maintenance personnel have stated on
more than one occasion that our MSL personnel were instrumental in helping them
receive high marks from the Majcom on
their inspections here.
Jimmie Roberts warehouse personnel
arent on the forefront with our customers to the degree our LMCA, RAMS &
MSL personnel are, however there are
outstanding performers here, too. Our Receiving Element has reached a level of
achievement that no one ever expected.
Our Pick-Up and Delivery and our Storage & Issue personnel have received numerous accolades from various customers.
Our Administration section (Angela Page)
is never seen by our customers, however
her support of our employees is equally
outstanding. Her record keeping is beyond
reproach. She provides timely answers to
a myriad of queries. She addresses personnel and payroll issues in a most timely
manner. She has gotten to know many of
the Corporate Staff quite well in her efforts to support the people who support
our customers in such an outstanding
manner.
The best part of this is that we are not just
receiving kudos for special support, were
getting them for our normal day-to-day
operations as well. Our people have made
outstanding customer support a routine
thing.
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SMI
Contract News

Employees of
the Quarter
October - December 2001

S

MI Continues to Provide United States
Air Force Academy Fuels Support as
a Subcontractor to TekStar Corporation.
SMI is proud to continue its legacy of
Quality Support at the United States Air
Force Academy. As a subcontractor to
Tekstar, Mr. George Kaher, SMI Project
Manager, will lead a seasoned Fuels Management Team to provide ground and aircraft fuels services to include fueling and
de-fueling assigned and transit aircraft,
and performing the operation using the
government furnished fuels storage systems and the Fuels Automated Management System (FAMS).
The specific functions include fuels accounting, monitoring the Fuels Industrial
Hygiene/Occupational Health Program,
selecting fuels samples for fuels product
quality control, operating fuels storage for
JP-8, MOGAS, Diesel and 100LL fuel
products. This contract begins April 1,
2002 with one base year and four option
years. Mr. Kahlers reputation as a Space
Mark and SMI employee for providing
over 10 years of quality fuels services for
the Air Force Academy was a key element
in selecting SMI as the Fuels subcontractor. This is a win-win for SMI, TekStar
and the TAC family of companies.

SMI International Says
Farewell to Two Contracts
On March 31, 2002 SMI will say farewell
to our Installation Food Service Subcontract at Ft. Bragg, North Carolina. The
option year for the subcontract with ITT
will not be renewed and SMI employees
will transfer to ITT 1 April 2002. Our
Project Manager, Mr. Fred Harris, and his
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employees have provided SMI with outstanding support over the past year. Because this contract was an Award Fee
Contract, we were able to get feedback
from the Government on our employees
work and the Installation Food Service
Function always received Excellent
marks. This was the best activity within
the ITT contract as the Award Fee results
always reflected.
On February 28, 2002 SMI also bid farewell to our Warehouse & Asset Management Function on the Supply Contract at
Scott AFB, Illinois. Our Sister Company,
TekStar, Inc. (TSI), bought our interest
in the contract. TSI took this action to
better incorporate economies and efficiencies of scale that will provide the
Government with a contract that is easier
to manage. TSI also established a Commercial Base Service Store and Individual
Equipment Section and used some of the
SMI employees to make the project work.
Our Project Manager, Mr. Steven Eller,
and his employees served TSI, the Government, and SMI in outstanding fashion
over the past year and eight months. As
SMI employees, they provided nothing
but Excellent service as evidenced by
the outstanding reports from the Government.
Both of these contracts portrayed the
proud SMI heritage of Integrity, Service,
and Excellence, The Mark of Quality
during their tenure with SMI. We regret
the loss of these outstanding employees;
however, its with great pride that we see
them transition to ITT and TSI. We want
to thank them for all their great support
and wish them continued success with
their new companies.
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MaryAnn Jackson
KSC, FL

January - March 2002

Allen Wadsworth
KSC, FL

John LaBarge
Onizuka AS, CA
ICO Maria Del Gallego
GSA Sacramento
Dawn Eberhard
WAPA, Phoenix, AZ
(Photos not available)
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The President
Turns One!
Employees of SMIs Corporate Headquarters gathered to
celebrate the First Year Anniversary of Carol A. Yarnall as
President/CEO of SMI International Corporation. Balloons and streamers filled the
room as Carol, unknowingly,
walked into a room full of
employees who shouted, Surprise! All shared a toast of
Raspberry Champagne. Thank
You notes and cards were presented to Carol from SMIs
Project Managers, as well as
a framed certificate from the
employees of Corporate
Headquarters. Best Wishes to
Carol and the future of SMI
International. Many thanks to
all who assisted in the secret
planning of this celebration,
especially Mardi Doan,
spouse of Vice-President of
Operations, Rodney Doan,
who provided the wonderfully
decorated cake.

SMI HQ helps Carol celebrate one
year as President/CEO

Carol receives a certificate from the
SMI employees
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Leading Thoughts
A Message from SMI President/
CEO, Carol Yarnall
SMI Team, Happy Spring to those in the
U.S. and Happy Fall to our Teams down
under!
In February, I celebrated two years with
SMI and one full year as President/CEO.
HQ had a wonderful surprise reception
for me. I really appreciate my beautiful
certificate and all the congratulatory notes
from the project teams. March brings to
a close SMIs successful fiscal year 2002.
I want to thank each and every one of you
for your contributions and your commitment to customer service for SMI. We are
a global company and in this article, I specifically want to recognize each of our
sites and areas of expertise. Those of you
in New Zealand and Australia have continued your outstanding results for us in
selling Eden Technology software and
services and completing another successful flying season for the National Science
Foundation and the U. S. Air Force in
Antarctica and Christchurch. I am very
proud of our base supply teams who
maintained outstanding records of success at the Air Force Academy, CO,
Edwards AFB, CA, Niagara Falls, NY,
and Scott AFB, IL. Our Base/Facility support service teams at Buckley AFB, CO,
Cheyenne Mountain, CO and Sacramento, CA continue to keep critical facilities operational in support of national
missions. Up North in Alaska, our Training Support Centers Teams at Ft
Richardson and Ft Wainwright excel in
meeting the Armys arctic requirements,
while our Elmendorf AFB, AK Telephone
Operator team helps the Air Force maintain 24/7 communications with folks deployed around the world. Our other communications teams keep telephone and
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network
systems
seamlessly
operating at
Schriever
AFB, CO
and Kennedy
Space Center, FL. Our
Ft Bragg dining hall team
kept
the
Army Special Forces
well fed. Our space support teams at
Vandenberg AFB, CA and Colorado
Springs CO continued to provide critical
payload and engineering/logistics analytical services to NASA and the Air Force.
Our commercial communications Colorado Springs office performed outstandingly in spite of market downturns. We
opened a new commercial communications office in Houston in March and business projections are very positive. Our
joint venture partnership (Combat Support
Associates) has 1700 people supporting
the US Army in Kuwait. The JV Project
team has been receiving excellent award
fees and commendations from the Army.
I was at Camp Doha on September 11 and
the dedication and commitment of our
staff there was truly noteworthy. Since the
terrible tragedy, the magnitude and importance of what our JV team is doing has
significantly increased. Innov8, our Minority Joint Venture with Graybar and
Plasticom for the commercial telecommunications industry has developed a great
marketing strategy, which should yield
positive business results in FY 03. Lastly,
continued
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those of us at HQ in Colorado Springs
have tried to do our best to support customers and our project teams. Unfortunately, several of our existing contracts
are ending and team members will be
leaving us. I want you to know that SMI
appreciated your efforts and sincerely
wishes you the best in the future. We have

a large number of new opportunities we
are pursuing and perhaps we can use your
skills in the future.
Best Wishes!
Carol A. Yarnall,
President/CEO
SMI International Corporation.

Hails and Farewells

B

eth Briere is the new Executive Assistant and Administration Manager
for SMI Internationals Corporate office
in Colorado Springs. She has been with
SMI since January 2002 and brings over
15 years of administrative experience.
Beth moved to Colorado Springs from the
Pasadena, CA area in January of 2001.
Beth says that she is very excited to be a
part of the SMI team and looks forward
to being a contributor to SMIs continued
success for many years to come.
SMI International recently bid farewell to
its Director of Human Resources, Dr.
Joette Watson. Most employees knew
Joette and were impacted by the excellent job she did for SMI. Joette was a great
asset to SMI and we wish her great success in her new position in Dallas, Texas.
SMI would also like to bid farewell to
Tanya Jones, Board Secretary, Executive
Assistant/Office Manager/Travel Coordinator. Tanya served SMI diligently for
close to five years as a true team player.
We wish Tanya the best in her move to
Alabama.

First Quarter 2002 New Hires
Beth J. Briere; HQ, Colorado Springs, CO
Jay F. Bagwell; Buckley ANG, CO
Martin W. Brink; Buckley ANG, CO
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Geary A. Graham ; Buckley ANG, CO
Clark E. Hopper; Buckley ANG, CO
Connie M. Preston; Cheyenne Mtn. AFS, CO
Steve E. Bright; SMI Communications
Bruce A. Kellison; SMI Communications
Willie H. Bell II; Edwards AFB, CA
Augusto B. Mariano; Edwards AFB, CA
Andrew L. Nish; Edwards AFB, CA
Vernon T. Washington; Edwards AFB, CA
Edward F. Apalategui; Vandenberg AFB, CA

Dr. Joette Watson (l) with Carol
Yarnall receiving a going away
present.

Steve A. Garcia; Vandenberg AFB, CA
Melissa Perez; WAPA, Phoenix, AZ

First Quarter 2002 Farewells
Timothy A. Drummond; Scott AFB, IL
Steven P. Eller; Scott AFB, IL
Christopher Harkness; Scott AFB, IL
Quinn Haynes; Scott AFB, IL
Patrick Jones; Scott AFB, IL
Joe Jordan; Scott AFB, IL
Michael F. Labar; Scott AFB, IL
Mike McNally; Scott AFB, IL
Iva Merritt; Scott AFB, IL
Mary L. Pham; Scott AFB, IL
George Reavis; Scott AFB, IL
Thomas Reichert; Scott AFB, IL
Shelby Turnbough; Scott AFB, IL
Keith L. Beeler; Vandenberg AFB, CA
Abel Partida Jr.; Vandenberg AFB, CA
Joseph Pimental; Vandenberg AFB, CA

“Life is either a
daring adventure
or nothing. To
keep our faces
toward challenge
and behave like
free spirits in the
presence of fate
is strength
undefeatable.”
Helen Keller

Bruce A. Taylor; Vandenberg AFB, CA
Kenneth N. Gregg; Scriever AFB, CO
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5520 Tech Center Drive
Colorado Springs, Colorado 80919

The Safety Net
Is Water Really That
Important?
Water accounts for 60 percent of
our body weight and is vital for all
body functions.
Here are some of the things water
does for us:
 Helps reduce muscle cramps
 Improves flexibility
 Regulates body temperature
 Carries nutrients and oxygen to
our cells and organs
 Cushions our joints, protects
organs and other tissues

 Removes waste materials and
toxins from our cells and
organs
 Reduces risk of kidney stones
 Helps neutralize cavity-causing
acids in our mouth
The average person burns 200 extra calories per day for every gallon of water he/she drinks. To calculate the number of cups of water
you should consume each day,
multiply your weight by .04
(pounds of water lost). Multiply
the results by 2.

